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MpunoxeHne Ne 1

K TPeXCTOpoHHeMY [JoroBopy Ha okasaHue NnaTHbIX MEAULMHCKUX yCryr
(Bbinucka 13 nokanbHOro HOPMaTUBHOMO akTa yTBEPXAEHHOro
Mpukazom Ne 01-OPP/COO ot 15.08.2023 r.)

«YcJIOBHSA OKA3aHUA IJIATHBIX MCIUIIMHCKHUX YCJIYI' B CTOMATOJIOTHYECKOMH MeI[I/IIII/IHCKOﬁ OpraHu3anvm
0 TPEXCTOPOHHEMY I[OFOBOpy Ha OKa3aHUE NJATHBIX MECAUIUHCKHUX YCIIYI»

3. MpaBa n 0653aHHOCTN CTOPOH
3.1. UIcnonHuTtenb oba3yeTcA:
3.1.1. Obecneuntb MNoTpebutens n 3akasumka 6ecnnaTHOM, AOCTYMNHOW U OCTOBEPHOW MHopMaLmeln B COOTBETCTBAN C
TpeboBaHMAMUN 3akoHOAATENbCTBaA, B TOM u4uUCre BKM4Yawlwen B cebs cBedeHus: O BO3MOXHOCTM MOMyYeHUst
COOTBETCTBYHOLUMX BUAOB U 06BEMOB MEONLIMHCKOWN NOMOLLM 63 B3nMaHus nnaTtbl B paMmkax nporpaMMbl rocyAapCTBEHHbIX
rapaHTui 6ecnnaTHOro okasaHus rpaxxgaHaMm MeguLMHCKON NOMOLLU U TepPUTOpUanbHOW NporpaMmmbl roCy4apCTBEHHbIX
rapaHTMi 6GecnnaTtHoro okasaHus rpaxgaHam MeOUUMHCKOW MOMOLLM; O MepevHe MnaTHbIX MeAMUUHCKMX YCNyr ©
yKa3aHMeMm 1x CTOMMOCTU 1 CPOKOB UCMOMHEHNs, O MeTOAaX OKa3aHWs MeOULMHCKON MOMOLLIM, CBA3AHHBLIX C HUMW pUCKaX,
BO3MOXHbIX BUAAX MEOULMHCKOrO BMELLATENbCTBA, X NOCNEACTBUAX Y OXNAAEMbIX pe3yrbTaTax Oka3aHus MeanLUHCKON
nomowm, o6 anbTepHaTMBHbIX METOAaX fleyeHus, O rapaHTUhHbIX obs3aTtenbcTBax, MNOpsAKkax oOKasaHus
CTOMaTONOMMYECKO MEAMLIMHCKOM NMOMOLLM U CTaHdapTax MeOMUMHCKOM nomMowy (Npy Hamuuyum), NpUMEHsIEMbIX Mpu
npefocTaBneHMn nnaTHbIX MEeOUUUHCKMX YCMyr; O BO3MOXHOCTM OCYLLUECTBMEHUS OTAENbHbIX KOHCYMbTauuin wnm
MEeOMLMHCKUX BMeLlaTenbCTB, B TOM 4ucne B obbeme, npesbilatowem obbem MeguuUHCKON NOMOLLN; O MEAWLUHCKOM
paboTHMKe, OTBEYaloLLEM 3a NPefoCTaBNEHNE COOTBETCTBYHIOLLEN NNATHOW MEANLIMHCKOW yCnyru (ero npodeccuoHanbHoM
obpa3zoBaHuKn 1 KBanudukauum).
3.1.2. OkasaTb nnaTHble MEOWUUHCKME YCMyrM, KavyecTBO KOTOPbIX [OJDKHO COOTBETCTBOBATb TpeboBaHUAM,
npeaobsBNAeMbIM K YCryraMm COOTBETCTBYIOLLEro BMaa, B 0O6beme 1 B CpOKKU, MpegyCMOTPEHHbIE COrnacoBaHHbIM [naHom
M (Mnn) JONONHWUTENbHLIM COrNalleHNneM K HacTosweMy [[OroBopy, B COOTBETCTBMM C MOpPsSgKaMu OKa3aHus
CTOMaTOMNOMMYEeCKO MeauLMHCKOW NoMoLLM, yTBepxaaeMbiMn MuHuctepcTBom 3gpaBooxpaHenns PP, obsasatensHbiMu
ONs UCMOMHeHns Ha Tepputopun P®, Ha OCHOBE KNMHMYECKUX peKoMeHAauun, ¢ y4eTOM CTaHO4apTOB MeOULMHCKOW
nomoLn, yTeepxaaembix MuHuctepcTsom 3gpaBooxpaHeHus PO.
3.1.3. MNpepocTtaBuTts MNoTtpebutento no ero TpeboBaHmio:
- BbIMUCKY U3 €QNHOro rocyJapCTBEHHOro peecTpa Ipuanyeckux nuu;
- WH(opmaumio O MeToAdax oKasaHus MeOULMHCKOW MOMOLUM, CBHA3aHHbIX C HUMM pUCKax, BuAax MeaULUHCKOro
BMeLLaTenbLCTBa, UX MOCNEACTBUSX N OXMAAeMbIX pesynbTaTax oka3aHus MeauUMHCKOW NOMOLLN;
- MHdOPMaLMI O COCTOSIHUM €ero 340pOBbs, BKIHOYas CBeAeHMs O pesynbTaTax obcrefoBaHusi, AnarHose, mMetogax
neyeHus, CBA3aHHOM C HUMU pUCKe, BO3MOXHbIX BapuaHTax 1 nocneacTBUAX MeguLMHCKOro BMellaTenbCcTBa, OXXuaaeMblX
pesynbTatax fevyeHus;
- MHgopmaumio 06 ncnonb3yembix Npy NPeaocTaBneHnM NMAaTHbIX MEOULUHCKUX YCMYr NEeKapCTBEHHbIX npenapartax v
MEeLMLMHCKUX U3OEeNUsax, B TOM YMCIE O CPOKaX UX rO4HOCTM (rapaHTUAHBLIX CPOKax), MokasaHMaxX (MPOTUBOMOKa3aHUAX) K
NMPMMEHEHWIO, a Takke CBedeHus, MNo3BonswlWMe wnageHTUduumMposaTb WMMMMAAHTUPOBAHHOE B OpPraHM3Mm 4enoseka
MeauuUMHCKOoe n3genue;
- AOKYMEHTbI, MOATBEepXXAalLwWwme dakTnyeckme pacxodbl NoTpebutens Ha okasaHHble MeaULMHCKNE YCIYTu:
a) Konug gorosopa ¢ NPUNOXeHNIMN U AOMOSHUTENbHBIMU COrNalleHNaMU K HEMY (B criydae 3aknioyeHus);
6) cnpaBka 00 onnare MegULMUHCKMX YCIyr Mo YCTaHOBIEHHON hopme;
- CMETY Ha OKa3aHWue NnaTHbIX MEAULIMHCKUX YCIyT, MpU 3TOM cMeTa byaeT sSiBNATbCA HEOTHEMIIEMOWM YacTbio HAaCTOSILLErO
[orosopa.
3.1.4. Bo3BpatTuTb 3aka3umky paHee BHECEHHYID CyMMY npefonnaTtbl, 3@ BblYETOM CTOMMOCTW OKa3aHHbIX YCNyr, B
crny4ae okasaHus ycrnyr B MeHblleM oObeMe, YeM MpeayCMOTPEHO HacToAWwMM [1oroBopoM, B A€Hb OKOHYaTENbHOro
pacueTta n/unmn cBepku B3amMHbIX pacyeToB ¢ [loTpebutenem.
3.1.5. Cobntopgatb yCcTaHOBIEHHbIE 3akoHoAaTensCcTBoM Poccuiickonn Peapepaumm TpeboBaHust K 0pOpMIeHNo 1 BEAEHMIO
MEeLMLMHCKON JOKYMEHTAaLUUN, YYETHBIX U OTYETHBIX CTAaTUCTUYECKMX DOPM, NOPSAAKY U CPOKaM UX NPeACTaBreHus.
3.1.6. Cobnitogatb npaBuna MeAUUMHCKOM 3TUMKM M OEOHTONOMMM BO B3aMMOOTHOLWEHMsX ¢ [loTpebutenem, a Takke
XpaHUTb Bpa4vyebHyl0, (OMHAHCOBYIO U MHYH KOHMMAEHUMANbHYIO UHAOPMAaUMIO, NMOMYyYEeHHYIO OT APYror CTOPOHbI NMpwu
ncnonHeHnn Hacrtoswero [JoroBopa, 3a UCKIIOYEHUEM CryvyaeB, NPeayCMOTPEHHbIX ENCTBYIOWNM 3aKOHOAaTENbCTBOM
Po.
3.2, UcnonHuTens Bnpase:
3.2.1. MNonyyaTtb oT [lNoTpebutena nbyto WHDOpMauno, HeobxoauMyto AN BbINOJSIHEHMS CBOMX 00A3aTenbCTB MO
HacTosiemMy [loroBopy. B cnyyae He npegoctaBneHms nMbo HEMOHOro UM HEBEPHOTO NpedocTaBneHus Motpebutenem
nHdpopmaumm NcnonHuTenb MeET NpaBo NPUOCTAHOBUTL MCMOJTHEHME CBOMX 06A3aTeNbCTB No HacTosiwemy [loroBopy oo
npegcraBneHns Heobxoanmon nHopmaunu.
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3.2.2. TpeboaTtb oT [MoTpebuTtensa cobnoaeHns Ha3HAYeHHOro pexuma nedvenus, MNpaBun BHYTPEHHEro pacnopsiaka,
BblpaxeHue NMoTpebuTenem cBoern Bonu NyTemM nognucaHusa COOTBETCTBYHOLLMX COrfiacuii (0Tka3oB) nepesi MeguuUMHCKUM
BMeLLaTenbLCTBOM, a Takke B Npouecce MeanUMHCKOro BMeLLaTenbCcTBa.

3.2.3. OTkaszatb B npueme loTpebutento B crniydyae HapyweHus um [MpaBun BHYTPEHHeEro pacnopsgka, 4eWUCTBYIOLUX Y
McnonHutens, ecnun Takon 0Tka3 HENOCPEACTBEHHO He YrpoXKaeT ero XWU3HW 1 300POBbIO.

3.2.4. YcTaHOBUTbL rapaHTUiHbIe 06A3aTeNbCTBa M CPOKU CrYObl HA OKasaHHbIEe YCnyry MHAMBUAYaNbHO B COOTBETCTBUM
¢ MpunoxeHuamu k HacTodawemMy [JoroBopy v lNonoxeHnem o rapaHTUNHbIX 06A3aTenbCTBaxX NPY OKasaHUN MeaULIMHCKON
NMOMOLLIM CTOMATOMNOrMYeCKon MegULMHCKON opraHu3asmmn, gencTeyolem y MicnonHutens.

3.2.5. Hanpaensatb NoTpebuTtens, ¢ ero cornacusi n pa3bsiCHMB eMy NpaBo Ha BbIOOpP MO0 MegULMHCKOW opraHmM3auuu,
B Apyrne MeauMuMHCKME opraHusaumm unuv npuenekatb ANS KOHCYNbTauMh U NedYeHus BHELLHWX cneuuanuctoB Ans
oKasaHus OONOSTHUTENbHBLIX MEOULMHCKUX YCMYT, KOTOPbIE OCYLLECTBNAIOTCA 3a OTAENbHYIO Nnary.

3.2.6. OkasaTb cogencTBME B 3aMeHe revallero Bpada W HanpaBuTb [loTpebutens, ¢ ero cornacud, K Opyromy
creumanucTy COOTBETCTBYIOLWEro npodunsa u kBanudukauum B criydae HenpeasuaeHHOro OTCYTCTBUSA fnevallero Bpaya B
OeHb npuema, UnuM nNepeHecTn BU3UT U YBENWYUTb CPOKM OKasaHwus ycnyr, B cryyae oTkasa [Motpebutens o sameHe
nevatiero spava.

3.2.7. OTCPOUUTE UNN OTMEHUTL OKa3aHue ycryru (B TOM Yucre B A€Hb Ha3HayYeHUs) U U3MEHUTb CPOKM OKa3aHus ycnyr B
cny4vae obHapyxeHus y NoTpebutena MeanumnHCKMX NPOTUBOMNOKA3aHUIM Kak CO CTOPOHbI MOMOCTM pTa, Tak 1 no obLiemy
COCTOSIHMIO 340POBbS.

3.3. MoTpebutenb 06s3yeTca:

3.3.1. O3HakoMUTbCS ¢ MHGOPMaLMeN, HENOCPeaCTBEHHO CBA3aHHOW C UCMOSTHEHNEM YCITOBUIA HacTosiLero [Jorosopa, B
TOM 4ucre ¢ AeWCTBYOLWMMM Yy MicnonmHuTenst nokanbHbiMM aktamu, ¢ lNMepevyHem u ctommocTtbio (MMpenckypaHTom)
MeOMLMHCKUX YCIyr, ¢ MHdopMaunen, pasmelleHHon B Yronke «MHdopmauns ans notpedurtens» u Ha oduumnanbHOM
cainTe B ceTu «/IHTepHeT».

3.3.2. BblpasuTb CBOK BOMO MyTEM [Jaynm BCeX HeobXxoauMbIX MH(OPMUPOBAHHBLIX OOOPOBOMBHBLIX COMMacun Ha
nposefeHne MeauLMHCKOro BMeLlaTenbCTBa U UHbIX JOKYMEHTOB, OTHOCALLMXCA K NpeaMeTy HacToswero [lorosopa.
WHdopmmpoBaHHOe J0OpOBOMbHOE cornacue JaeTcsd Ha OCHOBaHUWM MPefoCTaBMEeHHOW MeAUUMHCKMM paboTHMKOM B
OOCTYyNHOWM chopme NONHON MHpOPMaLUK O LIENAX, MeTOAax okaszaHus MeULMHCKOM MOMOLLM, CBA3AaHHOM C HUMU PUCKE,
BO3MOXHbIX BapuaHTax MeauLUMHCKOro BMeLaTenbCTBa, O ero NocrneAcTeusaX, a Takke O npeanonaraembix pesynbtaTax
OoKa3aHus MeAMLMHCKOM NMOMOLLIN.

3.3.3. CobnogaTb HasHaYeHHbIN nevawyM Bpa4yoM PEXUM fedYeHUs, B TOM YMCIe CBOEBPEMEHHO SABMATLCA HA Mpuem
Bpaya B Lensx KOHCYNnbTaLuuun, uccrnefoBaHus, neveHns u npogunakTniecknx OCMOTPOB.

3.3.4. OkasbiBaTb VicnonHuTento cogencTeme B 0kazaHUM MEAMLVHCKMX YCNyr B cneaytolem obbeme n nopsgke:

a) coobuaTtb nevallemy Bpady BCE M3BECTHbIE CBEOEHMS O COCTOSIHUM CBOEro 340pO0Bbs, B T.4. 0 OepemeHHOCTU (ans
XKEHLLUMH) O MNEepeHEeceHHbIX UNM uMerowmxcsa 3aboneBaHuax (anneprus, renatut, CMWIO, OpoHxuanbHass acTma,
3aboneBaHns cepaeyvyHO-COCyaAUCTONM CUCTEMbI, BeHepuyeckme 3aboneBaHus, Tybepkynes M Op.) U UHbIX hakTopax,
KOTOpble MOryT NOBMUATL Ha X0[, NeyYeHns (Hannuue NpoTMBOMOKa3aHUi), a Takke 0 NepenMBaHnax KpoBU, MHbEKUNSX (3a
nocnegHue Ba roga), 0 KOHTakTax ¢ MUHPEKLMOHHBIMWU 6ONBHLIMM.

0) npepocTaBnATb NO Npocbbe nedvallero Bpaya MeOUUUHCKME AOKYMEHThI, pe3ynbTaTbl 06CrnefoBaHWA C Lenbo
YCTaHOBMEHMS OMarHo3a 1 NeyYeHus.

B) yBEAOMNAThL fevallero Bpada 06 MCnonb30BaHMM NEKAaPCTBEHHbIX NpenapaToB, Ha3Ha4YeHHbIX cneunanucTamm apyrmx
MEeLMLIMHCKUX OpraHn3aumsix;

r) B cnyyae nonyyYyeHum aHamnormyHbiX MEAUUMHCKMX YCIyr B OPYrMX MEeOMLMHCKMX OpraHm3auuax (3a MCKYeHnem
9KCTPEHHON MELMVLMHCKON MOMOLLM MpU YrpoXatoLwmX XN3HU COCTOSIHMSAX) NPefoCcTaBuTb BbIMMCKY C MHpopMauuein ob
OKasaHHbIX eMy ycnyrax, a Takke pesyrnbTaTbl PEHTFEeHOBCKUX MCCNeAoBaHUM O0- 1 MOCNe OKasaHWsa Takux ycrnyr, ecnm
Takue ycrnyrm HenocpeaCcTBEHHO CBSA3aHbI C npegocTaBnsgemMbiMu icnonHuTenem ycnyramu.

4) crny4yae N3MeHeHus COCTOSIHMS 300POBbSl, CBA3AHHOIO, C TOYKM 3peHus MoTpedbuTtens, ¢ npoBeAeHHbIM cnonHuTenem
MeOULMHCKUM BMELLATENbCTBOM, HEMELNEHHO COObLWMTL 06 3TOM fnevallemMy Bpady unvm agMmuHucTpaTopy McnonHurens,
n, B crnydyae HeobXxoouUMOCTW, MPUOLITb Ha KOHCYNMbTauMio M fedeHue K VICMomHUTEeno B pa3yMHblE CPOKU COMNacHo
BpayebHbIM pekoMeHAaLMaM.

3.3.5. Cobnogatk NMpaBuna BHyTpEHHEro pacnopsaka, AeUcTByowme y icnonHutens.

3.3.6. CobntogaTb ycrnoBusi NpedocTaBneHnst rapaHTUMHOIO CPOKa U Cpoka CryXbbl, YCTaHOBMNEHHbIE McnonHuTtenem B
lMonoXxeHnn o rapaHTUMHBIX 00sI3aTENbCTBAX NPU OKa3aHUM MELMLMHCKON MOMOLLM CTOMAaToNiorM4eckon MeauLMHCKON
opraHm3auun.

3.4. MoTtpebutens umeet npasa:

3.4.1. NonyyaTb oT VcnonHutens ycnyru B cooteeTcTBum ¢ M. 1.1 HacToswero Jorosopa.

3.4.2. BbibpaTb nevawero Bpada un3 wrarta McnonHutens.

3.4.3. NomMeHATb Nnevallero Bpaya B npouecce fedebHo-AnarHocTM4ecknx MeponpusiTui.

3.4.4. TpoBeaeHue Mo ero npocbbe KOHCUNMyma 1 KOHCYNbTaUMi ApYrmx CneumnanmcTos.;

3.4.5. O6neryeHne 6onun, cBsI3aHHOW C 3aboneBaHneM n (UnnM) MEOULMHCKUM BMELIATENbCTBOM, AOCTYMNHbIMU criocobamm
n cpeacTBamu;



© 3ALUNILEHO ABTOPCKUM IMPABOM

3.4.6. MNonyyaTb CBeAEHMS O COCTOSHMM CBOEro 340pOBbsl, 00 00bemMe, CTOMMOCTU MPEeAOCTaBIIEHHbIX MEOULMHCKUX
YCNyr, C yKa3aHneM pe3ynbTaToB MPOBeAEHHbIX NCCriegoBaHN, evyebHbIX MePONPUSTUIA U HEOOXOAUMBIX PpEKOMEHOALNNA.
3.4.7. Ha oTka3 OT MeanLUMHCKOro BMeLLaTenbCcTBea.
3.4.8. Ha oTka3 nocne 3aknioyeHus 4oroBopa OT MOMy4yeHMs MeAUUMHCKMX yenyr, npu 3tom [oTpebuTtens onnayvsaet
NCNOMHUTEN0 (DaKTUYECKN MOHECEHHbIE WCMOMHUTENEM pacxofbl, CBSA3aHHble C WCMONHeHueM obsa3aTenscTe no
HacTodwemy [Jorosopy.
3.4.9. TpeboBaTb COCTaBMNeHM CMeTbl Ha OKasaHWe MnaTHbIX MEeAUUUHCKMX YCNyr, Npu 3Tom cMmeTa ByaeT saBnATbCA
HeOTbEMIIEMOM YacTbio HacToswero [Jorosopa.
3.4.10. NHble npaBa, NpegyCMOTPEHHbIE AENCTBYIOLLMM 3aKoHo4aTEeNbCTBOM PO.
3.5. 3aka3uuk obasyeTcA:
3.5.1. OnnatTuTe CTOMMOCTb MpefocTaBnseMblX VIcmonmHMTeneM MeauuUMHCKUX YCIyr B CPOKM M B MOPSAKe, KOTopble
onpegeneHsbl HacTosWwum [JoroBopom.
3.5.2. O3HaKkoMUTLCS C MOPSOKOM, CPOKaMM U YCITOBUSIMU NPEAOCTaBNEHUs NNaTHbIX MEOULMHCKUX YCAYr N0 HacTosWwemy
Horosopy.
3.5.3. B cny4ae otkasa [loTpebutens nocne 3akmYeHUs [OroBopa OT MONYYEHUS MEOUUMHCKUX YCNyr onnatuTb
UcnonHutento pakTuyeckn MOHECEHHbIE WCMOMHMTENEM pacxofbl, CBA3aHHble C MCMOfMHEHMEeM 006A3aTensCcTB no
HacTodAwemy [Jorosopy.
3.6. 3aKa3uMK umeeT NpaBo:

3.6.1. MonyyaTb nHcopmaumio 06 NcnonHutene n npegocTaBNAeMbIX UM MEOULIMHCKUX YCryrax.
3.6.2. TpeboBaTb COCTaBMNEHUSA CMETbl Ha OKaszaHue MNaTHbIX MEAMLMHCKMX YCIyr, Mpu 3TOM cMeTa OyaeTt ABnsTbCS
HeOTbEMIIEMOM YacTbio HacToswero [jorosopa.

3.6.3. 3anpocuTb y icnonHWTens NonHbel OTYET O NepeYHe U CTOMMOCTU NPeoCTaBMsAeMbIX MEANULMHCKUX YCITyT.

4. NMopaAoK N3IMEHEHUSA U PaCTOPXKEHUA AOorosopa

4.1. N3ameHeHne wnnu pacTtopxeHue [JoroBopa Npou3BOAMTCH MO B3aMMHOMY COrnacuio CTOPOH, a Takke B Mopsake,
YyCTaHOBMEHHOM AEeNCTBYIOLLMM 3aKkoHOA4aTeNnsLCTBOM PO.

4.2. B cnyyae otkasa [loTpebutensa nocne 3aknoyeHus [JoroBopa OT MNONydeHUss MeauuuHCKux ycnyr [lorosop
pactopraetca. WcnonHutene uHdopmupyeT [loTpebutens n 3aka3uvmka O pacTopXeHun [OoroBopa Mo WHMUMaTuBe
MoTpebutensa, npu atom 3akazuuk onnayusBaeT WcnonHutenio pakTmyeckn noHeceHHble WcnonHutenem pacxogbl
(BKMNOYas CTOMMOCTb PacxXodHbIX MaTepmanoB (MPOTETUKM), OPTONeaNYEeCKUX KOHCTPYKUMI), CBA3aHHbIE C UCMOMHEHNEM
06sa3aTenbCTB No HacTosAwemy [lorosopy.

5. Mopsipok n ycnoBus Bbigaum noTpedbuTento nocre UCNOSTHEHUA JOroBopa UCNOSTHUTENIeM MegULMHCKUX
OOKYMEHTOB, OTpaXarLmx COCTOSIHUE ero 340POBbSA NOCIie NONyYeHUs NiaTHbIX MeAULUMHCKUX yCnyr

5.1. TMopsagok un ycnoeusa Bbigadn [MoTpebutento (3akOHHOMY NpPeACTaBUTENO MOTPeduTensl) nocrne WCNOSfHEHUs
HacTodwero [loroBopa ucrnonHuTeneM MeAULMHCKUX [OOKYMEHTOB (KONUU MEOUUMHCKUX [AOKYMEHTOB, BbIMUCKA U3
MEeLMLMHCKNUX OOKYMEHTOB), OTpaXatoLLMX COCTOSIHME 340POBbsS NOTPebutens nocne nosyyeHns nnaTHbIX MeguLMHCKUX
yCrnyr, BKMYasa cBedeHus O pesynbTatax obcrnenoBaHus, guarHo3e, MeTodax JiedeHusi, 06 uMcrnonb3yembiX npu
npeaoCcTaBneHMn NnaTHbIX MEOULMHCKUX YCMYr NEKapCTBEHHbIX Mpenapatax U MegUUUHCKUX U3Oenusx, yCTaHOBMNEHbI B
lMpaBmnax BHYTPeHHero pacnopsaka, AgencTeyowmx y cnonHutens.
5.2. MeguumHckue AOKYMEHTbI (KON MeOMULMHCKUX JOKYMEHTOB, BbINMUCKN U3 MEOULMHCKNX AOKYMEHTOB), OTpaxaroLme
COCTOsIHME 340pOBbSA MOTPEOUTENSA NOCNEe NOMNy4YEeHUs NNaTHbIX MEAULMHCKMX YCMyr, BbIAKTCA HA OCHOBaHUKM 3anpoca
noTpebuTtens (3akoHHOro NpeacTaBuUTENS) B CeAyoLweM NopsaKke U B CPOKK:
- O3HaKOMIIEHME C MEeOULUMHCKOW [OOKYMEHTauMen: MyTEM OYHOro O3HaKOMIeHMsl B kabuHeTe ONA O3HAKOMITEHWS
MEeOMULMHCKOW OpraHn3auun B MpUCYTCTBUM MeAMLMHCKOro paboTHuka B TeveHne 10 paboymx OHEN ¢ AaTtbl NOMy4YeHus
3anpoca;
- cnpaBkn (0 cakTe obpalleHuss 3a MeQMUUHCKON MOMOLLb, 06 OKasaHWM MEeOULMHCKOW MOMOLLM, O MPOXOXOEHWM
neyeHusi, ocMoTpa): Ha OymMaxHOM HocuTene npu NMYHOM ObpalleHun naumeHTa (3aKOHHOro NpeacTaBUTENSs) 3a
nony4yeHvemMm nnn B oopMe 3MEKTPOHHOIO JOKYMEHTa C ucnonb3oBaHmeM MUC, B Cpok - He npeBbiwarwmnn 3 paboumnx
OHen nocrne OKOHYaHUSA MEOULUHCKMX MEepPOonpUATUI (OnMucaHue MpOoBeOeHHOro obcnenoBaHust M (UNK) NEeYeHus, Ux
pe3ynbTaToB);
- MEOMVLUMHCKME AOKYMEHTbl (MX KOMWW) U BBLIMUCKM U3 HUX, aHanoroBble U LMEPOBbIE M30OPaXKEHUA: NpU JIMYHOM
obpawennn nnn vepes lNouty Poccumn, a gns nonyyeHuss MeOUUUHCKMX OOKYMEHTOB WM BBLIMUCOK M3 HUX B ¢hopme
3MNEKTPOHHbIX JOKYMEHTOB - MOCPELACTBOM HarnpaBfieHUsl B NUYHbIA KaOWHET naumeHTa (ero 3akKoHHOro npeacTaBUTenNst)
Ha EguHom nopTane rocygapCTBEHHbIX U MyHULUNANbHbLIX yenyr ¢ ncnone3osaHveM EMNAC3 B TeueHue 30 kaneHOgapHbIX
OHewn ¢ aaTbl nonyyeHuns 3anpoca.
5.3. 3anpoc coctaensieTcsa MoTpebuTtenem (3akoOHHbIM NPeACTaBUTENEM) B MPOU3BOSIbHON (hOpMe U OOSMKEH coaepXaTb B
cebe cBefeHus, ycTaHOBNEHHbIE MopsaKoM U cpokaMu NPeaoCcTaBNeHNa MEANLNHCKMX JOKYMEHTOB (MX KOMUIA) 1 BbINUCOK
n3 Hux (ytB. lMpukasom MuHuctepctBa 3gpaBooxpaHeHusas P® ot 31 wmong 2020 r. N 789H), lMopagkom Bbloauu
MEeLMLMHCKUMM OpraHn3auusaMmn cnpaBok U MeAMLUMHCKMX 3akmnoveHun (yTB. MNMpuka3om MuHUCTEpCcTBa 30paBOOXpaHEHUS
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P® ot 14 ceHtsa6ps 2020 r. N 972H), MNopsagkom O3HaAKOMIIEHUS MNaumMeHTa nNMbO ero 3aKOHHOro npeacTaBuUTEnNst C
MEOMLMHCKON [OKYMEHTaLMEeN, OTpaKallleh COCTOsHMEe 300poBbs naumeHta (yTB. [lpukasom MwuHucTepcTBa
3apaBooxpaHeHnst PO ot 12 Hosi6ps 2021 r. N 1050R).

5.4. MeguumHCKue AOKYMEHTbI (KON MeOMULMHCKUX JOKYMEHTOB, BbINMUCKN U3 MEOULMHCKUX AOKYMEHTOB), OTpaxatoLime
COCTOAHME 300pOBbA n0Tpe6|/|Ten;| nocne nony4vyeHna nnaTtHbIX MEeOUUUMHCKMX YycCcnyr, BblOakTCA 0e3 B3MmaHus
LI,OI'IOJ'IHVITeJ'IbHOIZ nnaTbl.

6. YcnoBus rapaHtum
6.1. NapaHTMNHbIE CPOKM yCTaHaBnMBalTCca VicnonHutenem B COOTBETCTBUM C AEWCTBYHOLWUM y Hero [lonoxeHuem o
rapaHTUrHbIX 06A3aTenbCTBax NPM OKa3aHUM MeOULMHCKON MOMOLLM CTOMAaTOMNOrMyeckon MeauuMHCKON opraHusauuu.
apaHTUNHbIE ObGsi3aTenbcTBa cobniopatoTes VicnonHutenem npu BbinonHeHun oTpebutenem ycrnoBuM HaCTOSLLErO
[orosopa.
6.2. OcnoxHeHnss 1 gpyrne nobo4yHble 3PeKkTbl MEeAUUMHCKOro BMELIaTenbCTBa, BO3HUKLLME BCNeacTBue
Buonornyecknx ocobeHHOCTeN opraHmsma, U BEPOSITHOCTb KOTOPbIX WUCMONb3yeMble 3HAHWS M TEXHOMOrMU HEe MOryT
MOMHOCTBI UCKMIOYUTb, HE SABMAKTCA HegocTaTkamMu KadecTBa YCIyr, eCnM yCryrm okasaHbl C cobniogeHvem Bcex
HeobxoaMMbIX TPeboBaHUM (KNMMHUYECKNX PpEKOMEHAAL NN, CTaH4APTOB MEONLIMHCKOM MOMOLLN).
6.3. icmonHutenb npuHMMaeT Ha cebst 06a3aTenbCTBO YCTPaHUTb HEAOCTATKN HEKAaYeCTBEHHO OKa3aHHbIX YCyr, eCnv aTh
HedoCTaTKM OOHapPYXEHbI B TEYEHME rapaHTUMHBLIX CPOKOB, YCTAHOBIEHHbLIX UCMONHUTENEM B MNONOXEHWUN O rapaHTUIAHbIX
0bs3aTenbCcTBax Npy okasaHUM MeOULMHCKON MOMOLLM CTOMATONOrMYECKON MeANLMHCKOW OpraHM3aunm.

7. OTBEeTCTBEHHOCTb CTOPOH 3a HEBbINOJIHEHUE YCNOBUM AoroBopa
7.1. 3a HeucnonHeHne NBO HeHagnexawee ucrnonHeHne obsa3aTenLCTB MO AOrOBOPY CTOPOHbI HECYT OTBETCTBEHHOCTD,
npeayCcMOTPEHHYI0 3akoHoAaTenbcTBoMm Poccuiickon ®epepauuun.
7.2. CTOpOHbI cornacosanu, 4TO BCE BO3HMKLIME pas3HOrnacus CTOpPOHbl OyayT CTpemMuTbCs paspewwuntb nyTem
neperoBopos.
7.3. TlpeTeH3noHHbIA Nopsgok AocynebHoro yperynupoBaHus crnopa siensieTca JobpoBorbHbiM. XKanoba (npeTteH3us)
npMHUMaeTca VicnonHuTeneM B COOTBETCTBMM C AEWCTBYOWMMU Yy Hero [lpaBunamu BHYTPEHHEro pacnopsiaka
MEOMULMHCKOW OpraHMsauunm U paccmaTpyMBaeTcs B paMKax OCYLLECTBMEHUSA BHYTPEHHErO KOHTPOMS KayecTBa M
6e3onacHOCTV MeLMUMHCKON AesTenbHocTu. PewweHue no xanobe (npeTeH3nu) OOMmKHO ObiTb NpuMHATO B TedeHue 10
(OecsTn) KaneHOapHbIX OHEW CO OHA MOCTynneHus kanobbl (npeTteH3un). O npuHAaTOM peweHun lMoTpebutens unu
3akasunk yBegomnsieTcs cnocobom, ykasaHHbIM B xanobe (npeTeH3um).
7.4. NicnonHuutens gosoaut Ao MNMotpebutens n 3akaszuuka nHdpopmaumio o popme 1 cnocobax HanpasneHus obpalleHmn
(xano6) B opraHbl rocyAapCTBEHHOW BNACTX U OpraHu3auum, a Takke coobLiaeT NoYTOBbIV agpec Unm agpec 3reKTpOHHON
noytbl (MpM Hanuuuu), Ha KoTopble MOXeT ObiTb HanpaeneHo obpalweHue (kanoba), NyTeM pasmMelleHus LaHHON
NHOPMaLMM Ha MHAPOPMAaLMOHHBLIX CTeHAax (CToWkax) B XOmnfe MeAMUUHCKOW opraHusauum n Ha odumumnansHOM cante
MeANLUUHCKOW opraHmMsaunm B cetn «IHTepHeT».
7.5. VicnonHuTenb ocBOGOXOaeTcs OT OTBETCTBEHHOCTM 3a HaCTynfleHWe OCMOXHEHWA, BO3HWKHOBEHWE MOBOYHbIX
pe3ynbTaToB, YXyALEHWe MepBOHa4yanbHO [OCTUTHYTOrO pesynbTata B cryyasx: oTkasa [loTpebutens ot
OONONHUTENbHBLIX 06CcnefoBaHUn, 06 bEKTMBHO HEOOXOOUMBIX AN HA3HAYEHUs] N NMPOBEAEHUS aAEeKBATHOrO fieYeHus U
NPOUNAKTUKN  HeXenaTemnbHbIX BO3MOXHbIX OCIIOXXKHEHWW; HEBBLINOMHEHUS WU HEHaAsnexallero BbINOMHEHNS
MoTpebuTenem Ha3Ha4YeHUn U pekoMeHAaL MM nevailero Bpaya v cneynanuctos MicnonHutens; otkasa MNoTpedbutens ot
HeobOX04MMOro Kypca fiedeHus UM CaMOBOJIbHOMO NPepbIBaHUSI MPOBOAMMOrIO Kypca NeyeHuns; Hanuumsa y MNoTtpebutens
06wwumx 3aboneBaHuni, TpEOYIOLLMX TEPANEBTUYECKOIO NeYEHMs, CKPbITbIX [loTpebutenem n BCNeacTBUE STOTO HEYYTEHHbIX
nevawiMm BpayvyoM NpPW HasHavyeHWn neyeHws; Hanuumsa y oTpebuTtens MHAMBMAYaANbHOW HENEPEHOCUMOCTN U (MnK)
MaTonorMyeckon TOKCUYECKON peakunm Ha nekapCTBeHHbIe cpeacTsa u (Mnu) NNoMOBMPOBOYHbIE MaTepmrarbl, BbIABIEHHbIX
B MpoLecce okasaHng CToMaTonorn4yeckon MeguLmMHCKOM NOMOoLLU.
Kpome Toro, WcnonHutens ocBoboxpgaeTcsa OT OTBETCTBEHHOCTM 3a HACTyMneHue OCMOXHEHWW, He CBA3aHHbIX C
HapyweHnem WMcnonHutenem MeTOAMK AMArHOCTUKW, NPOMUMNaKTUKU M NEYeHns, B TOM 4uicne B Cryyasdx peuunavea
NepuogoHTUTa, MOBLILWEHUS WM CHMKEHUS YyBCTBUTENBbHOCTU CMM3UCTOM O0OMoyvku prta, 3y0oB, KOXWM nuua,
3amMeJIEHHOrO 3aXKUBIEHUS TKaHeW, 6ONEBbLIX OLLYLLIEHUI; OCIOXHEHWI, CBA3AHHbIX C Nepeaenkon n (Mnu) ncnpasneHnem
pe3ynbTaTtoB paboT, NPOM3BEAEHHLIX B OPYrOM MEAULMHCKOM yuypexaeHun unn camum Motpebutenem; OCnoxHeHu,
BO3HMKLIMX BCNeacTBME HecoOnmioaeHns pekoMeHgauuin no yxody 3a MNofocTbio pTa M 3ybamy BO BpemMs U B
NOCTMaHUNYMsLMOHHOM Nepuoae.
7.6. CTOpOHbI cornacoBanu, YTO CTOpPOHa HAaCTOSILLEr0 [OroBopa, HE WUCMOMHMBLUAS MOSHOCTbIO MU YacTUYHO WK
HeHagnexawmm o6pa3oM WuCMOMHMBLUASA CBOM 00s3aTenbCTBa MO HacTosileMy [oroBopy, ocBoboxgaeTrcd oT
OTBETCTBEHHOCTW 3a HEWCMOSIHEHME WX HEeHaamnexallee UCMNOofHeHne 00A3aTenbCTB, €Cnv Takoe HEWUCMONHEeHWE U
HEeBO3MOXHOCTb  WUCMOMHEHWss SBUNUCb  cneactBMemM  obOCTOATENbCTB  HenpeodonMmon  cunbl  (hopc-mMaxop) -
Ype3BblYalrHbIX, HEMPeaBUAEHHbIX U HENPeaoTBPaTUMbIX OBCTOSATENBCTB, BO3HMKLLUX B TEYEHME peannsaumm JoroBOPHbIX
005A3aTenbCTB MO HacToAWEeMy AOroBOpYy, KOTOpble Henb3s 6bino pasymMHO OXvaaTb NPW 3aKMOYEHUMU HACTOSLLEero
gorosopa, nnbo msbexatb nnu NpeofoneTb, a Takke HaXOASALWMXCS BHE KOHTPOSS CTOPOH HACcTOsLWero goroeopa, a
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WMEHHO: CTUXMUIAHblE ©encTBUSA (3eMneTpsiceHMe, HaBOAHEHME, yparaH), noxap, MaccoBble 3aboneBaHusi (snvgemun),
3a6acToBKM, BOEHHble OENCTBUS, TEPPOPUCTUYECKME aKTbl, AMBEPCUW, MOOMNU3auusi, OrpaHWyYeHns NepeBO3OK,
orpaHuuMTEnbHbIE M 3anpeTuTernbHble Mepbl B OTHOWeHuMM Poccuinckon degepaumm M poOCCUUCKUX XO3SINCTBYHOLLUX
cybbekToB B 006MacT npeanpuHMMaTENbCKOW AEATEeNbHOCTU, YTO BbI3BANo NpeanpuHMMaTtenbCkue PUCKW, Takue Kak:
HapyLweHne 0683aHHOCTEN CO CTOPOHbI KOHTPareHTOB MCMOMHUTENS MO HacTosILLeMy OOroBOpy; OTCYTCTBME Ha pbiHKE
HYXXHbIX OnS UCNONHEeHns o06s3aTenbCTB TOBApOB, MarepuanoB, MEOULUHCKMX U3OENUN U NeKapCTBEHHbIX CPeacTs;
JeBanbBaUns HaLMOHaNbHON BanioTbl U Apyrve, He 3aBucsLLue OT BOMM CTOPOH HacTosLWero orosopa obcroAaTenscTea
HenpeoaonMMON CUnbI.

7.7. CTOpOHBI cornacoBarnu, YTo CTOPOHa, CCbIfalLasics Ha 00CTOATENbLCTBA HEMPEOAONMMON CUMbl, 00s3aHa B TeYeHne
5 (nsTn) KaneHgapHbIX OHEW C AaTbl HAacTynneHus obCToATENbCTB, MHopMUpoBaTh Apyryto CTOpPOHY O HacTymneHuu
Nogo6HbIX 06CTOATENBCTB B MMCbMEHHOW (hopMe NyTeM HanpaseHnsi Co0OLLEHMS B ANIEKTPOHHOM hopmaTe Ha yKka3aHHble
CTOPOHOWN B [OrOBOPE KOHTaKTbl TeriepoHa Wnv 3MeKTPOHHOW MOoYTbl unn B ByMakHOM doopmaTte Ha agpec CTOPOHBI,
yKa3aHHbIV B HacTosieM gorosope. MHdopmauns JormkHa cogepkaTb AaHHbIEe O XxapakTepe obCcToAaTenbCTB, a Takke, no
BO3MOXHOCTWU, OLEHKY UX BMMUSIHUSA Ha UCMNOSNTHEHWE CTOPOHOMN CBOMX 0653aTenbCTB NO HACTOsLWEeMY AOrOBOPY M Ha CPOK
NCnonHeHnst 06a3aTensCTB.

Yka3aHHas 06593aHHOCTb HEe pacnpoCTpaHseTCsl Ha 06CToATENbCTBA HENPEOAONUMON CUIbl, CTaBLune ObLLEN3BECTHBIMY
13 oduumnanbHbIX CpeacTB MacCOBOW MHGOPMaLMK 1 oduLnanbHbIX MCTOYHMKOB OpraHoB (befepanbHOW BriacTu BCEX
YPOBHEMN.

7.8. CTOpOHbI cornacoBanu, 4TO MoOcCfe npekpaweHns AencTBus obCToAaTenbCTBa HENPEOAONMMON Cunbl, CTOPOHA,
CCblInaBLUasiCA Ha HUX, 0b6sA3aHa B TedeHne 5 (NSTU) kaneHJapHbIX AHENW C NpeKpaLLeHnsi 00CTOATENLCTB yBEAOMUTb APYryto
CTOPOHY O CPOKe, B KOTOPbIV NpeanonaraeTcs UCMONMHUTL 06s13aTenbCTBa MO HACTOSILLLEMY JOrOBOPY.

YkasaHHas 06s13aHHOCTb HE pacnpoOCTpaHsieTCs Ha 0OCTOATENbCTBA HENPEOAONMMON CUfbl, CTaBLIME OOLLEN3BECTHLIMU
n3 ocmumnaneHbiX CpeacTB MaccoBOM MHAOpPMaLMn U oduLmanbHbIX NCTOYHUKOB OpraHoB dedeparnbHON BracTu BCex
YPOBHEWN.

7.9. CTOpOHBI cornacoBarnu, YTo eCn okazaHue MraTHbIX MEAMLUHCKMX YCNyr ycnyru (paboT) MoXeT ObITb NPOAOIIKEHO B
nopsiake WM Ha  YCNoBWsiX, [AEWCTBOBABLUMX COIMACHO  HACTOSAWEMy [OOroBopy A0 Hadana AencTBus
0bCcTOATENBCTB HEMPEOOONTMMOM CUMbl, TO CPOK UCMOMNHEHUs 0653aTenbCTB MO HACTOSLEMY [OroBOpy npoasfieBaeTcs
COpa3MepHO BPEMEHU, B TEYEHUE KOTOPOro AeNCcTBOBaNM 06CTOATENBCTBA HENPEOAONTMMOM CUflbl U UX NOCMNEACTBUS.
7.10. CTOpOHbI cornacoBanu, YTO ecnv okasaHue NaTHbIX MegUUMHCKUX yenyr (paboT) He MoxeT GbITb NPOAOIMKEHO B
nopsigake WM Ha  YCNoBWsiX, [AEWCTBOBABLUMX COIMACHO  HACTosLWeMy [JOroBopy [0 Hayana [Oencteus
06CTOATENBCTB HEMPEOZONMMOM CUIbl, TO CTOPOHbLI BMPaBe COrMacoBaTb HOBbIE YCIOBMS HACTOSLLEro 4OroBopa, YTo
odhopmMnsieTca AONONMHUTENbHbLIM COrfalleHMeM K JOroBopy.

7.11. CTopoHbI cornacoBanu, 4to ecnu B TedeHune 30 (TpuguaTtu) gHEN Nocne Toro, kak 06CcToATeNbCTBA HENPEOAONTUMOW
CUInbl OTManuM M CTOPOHbI HE OOCTUIMW COrnacusi Mo HOBbIM YCMOBWSIM HacCTOSILLEro AOroBopa, OOroBOp MNpU3HaeTCs
npeKkpaTUBLUMM CBOE AEVCTBUE MO HE3ABUCALLMM OT BOMM CTOPOH 06CTOATENBCTBAM HENPEOLONTUMOW CUMbI.

7.12. Tpwv HeyperynMpoBaHUM CTOPOHaMM BO3HMKLLUX pasHormnacui cnop paspeluaeTtcs B cyaebHom nopsgke.

OTtmeTka UcnonHuTens o Bbiaaye aksemnnspa MpunoxeHus Ne1 k TpexcTtopoHHeMy [1oroBopy Ha OoKa3aHue

NnaTHbIX MeAULMHCKUX yCnyr
Ak3emnnisp HacTosAwero Mpunoxenus Ne1 k [lorosopy Bbiaan agMMHUCTPATOP:

Darar. ( )

OTtmeTKa MoTpebutensa B nonyyeHuun ak3emnnspa MpunoxeHunsa Ne1 k TpexcTtopoHHeMy [1oroBopy Ha okasaHue
NNaTHbIX MeAULUHCKUX YCRyr
Btopon aksemnnsap HacToswero Mpunoxerns Ne1 k Jlorosopy nonyyun MNotpeburens:

Jartar. ( )

OTtmeTKa 3aka3uumka B nonyyeHum aksemnnsapa Npunoxennsa Nel k TpexctopoHHemMy [loroBopy Ha okasaHue
nJaTHbIX MeAULMHCKUX YCIYT

BTopon aksemnnsp HacTosiwero MNpunoxenns Ne1 k Jorosopy nonyyun 3akasyuk:

Darar. (




